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TRUNKGUARD™ Series Fieldbus Device Couplers
General Purpose and Non-Incendive/Zone 2 Locations
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TG200

TRUNKGUARD™ Series Fieldbus Device Couplers
(General Purpose and Non-Incendive Locations)

Introduction

Device Couplers provide easy and practical
mechanisms for implementing fieldbus systems.
Among the capablilities provided in MooreHawke’s
TG200 Series are connection points and automatic
resetting short-circuit protection for multiple fieldbus
devices, convenient field test points for hand-held
communicators and our patented Automatic Segment
Termination feature.

TRUNKGUARD Device Couplers provide electronic
and fully auto-resetting spur short-circuit protection
that prevents segment failure caused by a short circuit
to any field device. Additionally, the short circuit
protection does not cause other devices to fall off the
network as a result of insufficient voltage because

of a spur short circuit. Utilizing a unique “Fold-Back”
technique, any spur that attempts to draw more than
48mA is automatically switched off and not permitted
any current flow until the fault is removed. With
removal of the short, TRUNKGUARD automatically
reconnects the spur to the fieldbus segment within 20
microseconds.

The Automatic Segment Termination feature
eliminates segment failure from under or over
termination which is generally the most common
cause for delays in fieldbus startups. The
auto-terminator also assures that local parts of a
segment will continue to function even if there is a
downstream cable break.

About this Manual

Wherever you see a “Note”, “Caution” or “WARNING”
pay particular attention.

WARNING - Hazardous procedure or condition that
could injure the operator.

Caution - Hazardous procedure or condition that could
damage or destroy the unit.

Note - Information that is helpful for a procedure,
condition, or operation of the unit.

DIN Units

Each unit is designed to fit onto a 32mm (EN50035)
G-type and 35mm (EN50022) Top Hat DIN-rail and
may be mounted at any angle and in such a way as to
allow easy access to terminal receptacles and to keep
LEDs visible. These units are not weatherproof and
outdoor placement will require an external enclosure.
Any enclosure which meets the requirements of the
location in relation to electrical and mechanical safety
may be used (a minimum of IP54 is recommended).

Device Coupler Enclosures

Device Couplers can be ordered in ready-to-install,
field-mount enclosures designed for applications

in rugged and hazardous field conditions. Options
include aluminum, enclosures (with clear cover or with
metal cover), GRP (Glass Reinforced Polyester) and
stainless steel enclosures. These offer IP66/ type 4X
protection. Standard cable glands are

nickel-plated brass, and can be ordered for use with
un-armored or armored cable. Compound seal
glands (for cable with inter-core spaces, i.e. unfilled
cable), and quick connect plugs and sockets are also
available. Field devices are individually connected
directly to terminals via spur cables through a variety
of cable gland options, or through proprietary plug and
socket connectors (EurofastTM or MinifastTM).




TG200

TRUNKGUARD™ Series Fieldbus Device Couplers
(General Purpose and Non-Incendive Locations)

Specifications

Communications

Performance

FOUNDATION Fieldbus™
H1 and
PROFIBUS PA

Supply Voltage:

10 to 32Vdc**

Maximum Segment
Current: 1.5A
Maximum Quiescent
Current:

TG204: 10mA@32V;*;
5mA@16V,

TG208: 18mA@32V ™
IMA@ 16V,

TG20X: 23mA@32V;**;
11MA@16V

TG20W: 28mA@32V ;™
13MA@16V

* 8mA less with -MT option
Maximum Spur Output
Current: I, =48mA
Spur Short Circuit
Load: I, =5mA (32V*),
3mA (16V)

Spur Voltage Drop:
0.4V@20mA

Maximum Voltage Drop
Trunk IN to OUT: 0.7V

Performance
(continued)

Indicators

Terminals

Terminator: 100Q/1pF
(Internal Automatic
Segment Termina-

tion is standard; For
manual termination,
specify the -MT option
with the MooreHawke
model number (e.g.
TG208-DIN-MT). Also
separately specify a
TRK-TERM Trunk
Terminator for mounting
on the final device cou-
pler in the segment.)

Spur: GREEN (normal)
RED (fault)
Auto-Terminator*:
YELLOW LED is on
when auto-termination
is activated

Type: Removable
terminals with
screw-clamp retaining
screws

Wire Size: Handles
sizes between
0.8-2.5mm?/12-24AWG

Cable Glands
(Device
Couplers with
Enclosures)

Ambient
Conditions

Type:
Armored/Unarmored
Material:
Nickel-plated brass

Operating:

-40°C to +70°C
(-40°F to +158°F)
Storage:

-40°C to +85°C
(-40°F to +185°F)
Relative Humidity:
0-95%,
non-condensing
Surge Protection:
EN61326, EN61000-4-5
1KV (1.2/50psec)
RFI/EMI Immunity:
10V/m@80-1000MHz,

1kHz AM (IEC61326)
Vibration

(EN 60068-2-6): 1g
max acceleration,
10-150Hz

Shock

(EN 60068-2-27): 15¢g
max. acceleration, 11ms

* Auto-terminator function not applicable with -MT option.
** For Class |, Division 2 installations, maximum allowable output voltage = 25.45Vdc.
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TRUNKGUARD™ Series Fieldbus Device Couplers
(General Purpose and Non-Incendive Locations)

Figure 1-A. DIN-Rail Mounting Installation Dimensions

- 12-Spur: 204mm (8.05 in) —»~|

10-Spur: 1778mm (7.03 in) —»|

¢———— 8-Spur: 152mm (6.01 in) ——— 50mm
. —
—— 4-Spur: 98mm (3.85 in) ————»| (1.99 in)
N\Mgal :':m s":; ;q SH+
HS| leeedaereod
H {I— — — —
HIIE 4 4
82mm S @ég@ OO 8 OO g
3.23in g £
ez IR 0.0 * 0-0 :
TS [ESSNSSSSSS)
@ + S - +Hsaf
TRUNK OUT

Figure 1-B. DIN-Rail Mounting Installation Dimensions with Optional ATEX barrier
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TRUNKGUARD™ Series Fieldbus Device Couplers
(General Purpose and Non-Incendive Locations)

Figure 2. Standard Aluminum Enclosure Installation Dimensions for
4-spur, 8-spur, 10-spur and 12-spur models. Model shown is
10-spur with armored cable glands.
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Figure 3. Electro-Polished Stainless Steel 316 Enclosure Installation
Dimensions for 4-Spur Device Couplers. Model shown is with
armored cable glands.
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Figure 4. Electro-Polished Stainless Steel 316 Enclosure Installation Dimensions for 8-Spur, 10-Spur, and 12-Spur Device Couplers. Model

shown is 12-spur with armored cable glands.
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TRUNKGUARD™ Series Fieldbus Device Couplers
(General Purpose and Non-Incendive Locations)

Figure 5. .GRP (Glass Reinforced Polyester) Enclosure Installation Dimesnions for 4-Spur (TG234) Models
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TRUNKGUARD™ Series Fieldbus Device Couplers
(General Purpose and Non-Incendive Locations)

Installation

Device Couplers are typically mounted vertically

onto a flat surface. However, device couplers may

be mounted at any angle. A preference should be
given towards ease of installation plus visibility if the
device coupler LEDs. Cables should be brought to
the Device Coupler in such a way as to prevent water
from running into the cable entry position. For cables
coming vertically down to a Device Coupler, it is good
practice to continue down past the Device Coupler and
return upwards to the cable entry position.

All cables should be supported within 250mm
(9.84 in) of the cable entry position by a cable tray
or other support. This is particularly important with
armored cable.

Once the installation and wiring has been completed,
the enclosure should be closed and secured.

Figure 6. Typical TG200 Device Coupler Hook-Up
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*Auto-terminator function not applicable with -MT option

Wiring Connections

WARNING:
To avoid an explosion hazard
do not disconnect or connect trunk cable
wiring at trunk terminals when a flammable or
combustible atmosphere is present.

All wiring is via pluggable cable connectors mounted
on the front of the unit. Cables should be stripped

to expose no more than 8mm (0.31 in) of conductor
inserted fully into the terminal opening. Bootlace
ferrules are recommended for use with stranded cable.
Fieldbus systems and devices may not be polarity-
sensitve, however consistent polarity connections are
good practice. The center terminal of the pluggable
connector is always shield (screen).

Segment TRUNK input and output connections
should be made at the terminals marked IN and
OUT, respectively. Terminal shields/covers should be
replaced after making the connections.

Individual SPUR connections should be made at the
appropriate terminals, and where applicable, system
wiring drawings should be followed and cables marked
accordingly.

WARNING:

For -ATEX units used in Zone 2 applications:
Only the pluggable connectors supplied with
the unit can be used for spur connections. This
ensures that spurs cannot be plugged into the
trunk sockets.

Once all wiring connections have been made, the
retaining screws on each terminal should be securely
fastened and the external enclosure closed (if
applicable).
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TRUNKGUARD™ Series Fieldbus Device Couplers
(General Purpose and Non-Incendive Locations)

Recommended Ground Wiring Practices
Moore Industries recommends the following ground
wiring practices:

* Any MooreHawke product in a metal case or
housing should be grounded.

e The protective earth conductor must be
connected to a system safety earth ground
before making any other connections.

e The maximum length of unshielded input and
output signal wiring should be 2 inches.

e Some local electrical codes or facility practices
may require the Shield to be connected to
Ground at more than one location. Follow proper
local guidelines.

Fieldbus segment cable Shields for spurs and

trunks are gathered together in the device coupler
and then wired through the trunk cable to the next
device coupler and eventually to the fieldbus power
conditioner. Grounding of the Shield usually occurs at
the power conditioner.

CE Conformity

Installation of any MooreHawke products that carry
CE certification (Commission Electrotechnique) must
adhere to the guidelines in Recommended Ground
Wiring Practices (above) in order to meet the require-
ments set forth in applicable EMC (Electromagnetic
Compatibility) directives.

FM and ATEX Installation
Drawings

The installation diagrams located in the back of this
manual must be used to augment the installation

instructions described earlier in this manual for units
that are to operate per ATEX and FM requirements.

ATEX Zone 2 only:

Legacy systems installed prior to May 1st, 2013 may
install replacement TG200 units with energy limited
spurs using installation diagram TG200-ATEX.

All new ATEX Zone 2 installations or system
expansions after May 1st 2013 must use intrinsically
safe wiring for spur circuits per installation diagram
100-100-76.

cFMus Special Conditions of Use:
The TG200 shall be installed in compliance with
the enclosure, mounting, spacing and segregation
requirements of the ultimate application.
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TRUNKGUARD™ Series Fieldbus Device Couplers
(General Purpose and Non-Incendive Locations)

Testing and Troubleshooting

WARNING:
To avoid an explosion hazard
do not disconnect or connect trunk cable
wiring at TRUNK IN or TRUNK OUT terminals
when a flammable or combustible atmosphere
is present.

Connect segment wiring to fieldbus power supply.

Normal indications are:
All GREEN LEDs ON
All RED LEDs OFF

Refer to Table 1 regarding LED fault condition
indications.

The Auto-Terminator* LED should be ON (if the device
is the last in the segment).

Check the Auto-Terminator* by putting a load
(1kohm, minimum) across the TRUNK OUT terminals.
The YELLOW LED should turn OFF.

Caution:
Do not short any terminals if power conditioner
output can be more than 800mA.

Table 1. LED Indications

Hand-Held Communicators

Where fitted, test points are available under plastic
caps for use with Hand-Held Communicators (HHC).
To use a fieldbus-compatible HHC, unclip the plastic
caps (automatically retained) and connect the HHC
probes to the exposed test points. Operate the HHC
as normal. The plastic caps must be replaced after
use.

If Then

All LEDs are OFF Check polarity of TRUNK IN

Check that voltage at TRUNK IN is >10V

Check for short circuits in the trunk cable

Check that the segment power supply is operating correctly

If Then
Any red LED is Disconnect that individual spur by temporarily removing the black
ON color spur terminal or the field device cable

Check for a short circuit on that spur cable

Check for a core-to-shield fault on that spur cable

Locate and repair any spur fault before reconnecting that spur

*Auto-terminator function not applicable with -MT option

10
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TRUNKGUARD™ Series Fieldbus Device Couplers
(General Purpose and Non-Incendive Locations)

Operation
During normal operation, the GREEN LED should be
ON for all spur connections.

The Auto-Terminator* LED is ON for the last TRUNK-
GUARD device in the segment; the remaining Auto-
Terminator* LEDs are OFF.

If RED LED(s) are ON, the affected spur(s) have
fault(s) in external wiring or field device(s). Please
refer to the Testing and Troubleshooting section.

If TRUNK IN voltage >10V and spur connections show
neither GREEN nor RED LEDs, refer to the Testing
and Troubleshooting section for more information.

Maintenance

TG200-DIN series contains no user serviceable
parts, non-functioning units should be returned to
MooreHawke for replacement or repair.

WARNING:
Substitution of components may impair the device
coupler suitability for Div 2 applications.

Note:

When returning non-functioning units only
the DIN-Rail mounted electronics should be
returned. It is normally prudent to retain the
enclosure, glands, and connectors with their
terminals attached when a device coupler is

changed out in the field.

TG200 enclosures have weatherproof seals on
enclosure lids and on cable glands; these should be
periodically inspected to verify correct operation. Any
significant water entry should be investigated and
corrected in order to prevent malfunction.

In high humidity environments, it may be appropriate
to have enclosure breathers fitted so that internal
condensation does not lead to equipment malfunction.

*Auto-terminator function not applicable with -MT option

Customer Support

If service assistance is ever required for an instrument
in your application, refer to the back cover of this
manual for the telephone numbers to MooreHawke
Customer Service Department.

If possible, make a note of the model number of the
unit before calling. For fastest assistance, have the
following available: serial number, job number or
purchase order number.

11




TG200

TRUNKGUARD™ Series Fieldbus Device Couplers

s)

nd Non-Incendive Location

(General Purpose a

204+ » B » Dol
0V D '3 "Y N0 7 Wi | D

1 Wy SNopEE |

T U] '| W, R A A T N O
- mponics SR

o aausinie Yoo ou o)

MYHOYID NCLLYTTYLENI
S3RES 00FDL

Wd-00£0 1




Buiim ajqeyns 9,G/+ sn Jsniy

0.0L+ 5 ‘queL s O,0p- :ebuey dwe] "do

HWovZ = 07
dno.
VIHEneI 1 4riog'g = og
HwozZl =01
andned |y cop [ s 4
wog = o1 suoloauUU0D
dnou B
ol ° 4u02e = 00
Vgl Ywog = o|
sdnoi9 9PAOE = ON

siajoweled Ayug

"71-6.009 N3 pue uibLio jo Aunoo
8y} Jo} mwo_uomLQ Buuim 9y} JO suoiIpa }saje| 8y} YjIm aduepiodde Ul 8q ||eys uolje|jeisu|
"S8LJUS ||e 1O} BDIAISS Ul BINSO|OUS JO Bunjes 4| ulejurew jsnw sbumy ajqed
'PaPa8OXd 8q | ON 1SN JUSLIND pue 9BE)|OA pajel WNWIXeWw S} PUE | X3 0 U X3 Paled ag Jsn 81Aap ay |
‘ealyy snopeJeH ul 8sn 810j8q pPasO|d 8q jsnuw pue wnwiuiw

$SdI pejel ‘suoneoidde o ¢ A1o6eje) 10y ajgelns aq Isniy “palinbal ainsojous [euleixg

‘ealy snoplezeleH ul pajidde si Jamod aio0yaq paoe|dal SI9A0D ABY ISNW S[eulWwd} JnO/U| juni |
*Snop.iezeH-uoN aq 0} UMOuY|

S| eale ay) ssajun papiwlad 1 ON S! Jamod Japun Buuim JnQ/u| juni] 0} SS90y

‘paulejulew a4 |leys [ejow payues pue sued aAll Usamaq Wi | JO SUBIES|D WNWIUIW Y

*pauado S| 8INSOJOUd BU} UBYM 0Zd| JO wnwiuiw e 0} pajoajold aq ||eys sped aAl| pue uofejjejsul jo eale
snop.ezey ay} Joj panoidde A|geyins aq |jleys Aay} usy) ‘ainsojoua ay) ojul paply ale S)NdII |e:
*pauado S| 8INSOJOUd BU) UBYM Od| JO wnwiujw e 0} pajoajold aq ||eys sped aAl| pue uopejeisul Jo eale
snop.ezey ay} Joy panoidde A|geyins aq |jleys Aay} usyy ‘ainsojous sy} ojul paply aJe S)NJIIO [BO1I}O8IS JBYJ0 §| _M_

:S8JON uonje|eIsu|

000 1830 §|

(s8mp o[npayas) Kouady Surkya) oy 1o
(*sSmp pajefar) 1oauiSug uoneaynI) )

2[0PAYIS, 10 ,PaIL[aY, PI[[ONUOD E ST SIYL

Jnpoig paynia)y

Alddns pajes AT3S
10 Z sse|D aq isnw

uoiosuuo)

o Munip

| | Ll
_
;

ainsojoug [euls)xg

NIYINNYL _

7}

glooo|]

—

<

[z]¢]

+

®,©©,

+

©©@

+

"0 O

1x3

[e]z]

S uxg

210 OL%

©)

X31V-NIa-¥0¢OL

"Buoinies 810jaq Jamod Joauuoosip ‘sasaydsowe
3|qIISNQWIOD 10 d|qeww el Jo uonl
‘Ayajes oisuiyu| Jredwi Aew sjusuodwod jo uopnsqns

- ONINYVM --

(zouoz) gLonbilvuxaoei &

(leaidA1)
801A9( Snqp|al

Xeul g’ Xew AQE

a1aydsouwy aAiso|dx3 / ealy snopiezeH

SUONIPUOD
Bunesado jewioN

(0d4) s8u0nipuod
1amod sngpjal4

jndur Jamod
S
* —
(jeodAy)
papuswiwoosal uonoduu0d
s 0d4 Jo Buisng soH

‘uone|suel) s|qeyns e Joy
(11IN) "ou] ‘|euoneussiu| sauysnpu| 8100\ 0} Aldde
asea|d ‘pasn Buiaq si Juswdinba sy} yoiym ui
Aiuno9 ayy jo abenbuel e jou S| ysijbug a1aypn

-sonoeld Jo

BuLim [euolEU )M 90UBPIODOE
ul pue jauuosiad paures} Alqeyns

S9p02 10 suole|nbal

Aq 1no paued aq Ajuo Aew uone|elsu|

ealy snopiezeq-uopn

|11l 4O JBOIO POZLIOYINE UE JO JUBSUOD USHLIM BU} W= s37

noyum Aued paiyy Aue o} peso|osip Jo peonpoidal 8q Jou pjnoys pue (||iN) ou| m Zo Z Swos| 0 moo = s3H
‘leuoneuIsU| S8LISNPU| 8100 J0 Apadoid Asejendoid sy ele ulelay paulBuod 4 auoz _”0_”_ T 5210/ 0eQ = XXX
uonewoul o) pue Bupmelp sii1 ‘NOLLYWHOANI AYY131idO¥d 34 300N g1y S XILV-NIG-00Z9 L £/6 UDUIL "M ovena| seor o XX
vse Ly X

o0 | mo [cl/ol Z/691 003 :weJsbeiqg uoneeisu| £1/6 | 00O | e Shgoaa
WAOUddY Ag| 3wva A8 Q3sIATY ¢1/6 wynw o { Wm@MWmnﬂO h
vodya SL-00-00b o ONIMVQ TOHLNOD HNIMVYA 31vIS LON 0d

SAIHLSNANI
400N

TRUNKGUARD™ Series Fieldbus Device Couplers
(General Purpose and Non-Incendive Locations)

TG200

13



"(Q3IN3JO SI IUNSOTONT NIHM 3AIT 1)
WNWININ 0€dl OL d3ANOYHS S1dVd INAIT ANV
ANV VL3N A3ANNOYO ANV ONIHIM ANY
N3I3IMLIE AN < IONVHVYITO/3OVdITH0
-INISTHd SLINJHID ¥IHLO ANV I

'V3dV SNOAHVZVYH

NI 3SN 340439 d3S010 39 LSNIN
SAYVZVH 1SNA J04 WNINININ X9dI
SAYVZVH SVO d04 WNINININ ¥Sdi
SNOILVDI1ddVY d © € "1V¥O J04d

319VLINS ISIMYIHLO JO N X33 "0 3 X33

NOILO313d SYO V001 (I1dINVX3 HO4) Ag
SNOAYVZVH-NON 39 OL NMONX S| V3dv
JHL SSTTINN A3LLINY3d S 43MOd 43ANN
ONIFIM LNO/NI MNNYEL OL SS30JV ON

SAIMLINT TV HO4

JOINY3AS NI IINSOTONT 40
ONILYY dI NIVLNIVA LSNIA
(S)ONILLI4 378VD

V3V SNOAYVZVH NI d3I1ddvY
SI d3MOd 340439 Ad30Vv1d3d
SY3IN0D IAVH LSNIN
STVNINYIAL LNO/NI MNNYL

J3AN3INWNOD3H
SI1 0d4 40 ONIsN4d

AlddNS d31vd A13S
0 ¢ SSV10 39 LSNIN
1NdNI 43MOd

)
1

0

H®

Xew vs'|
XBW AZE
SNOILIANOD
ONILVH3dO

(IVOIdAL)
NOILOINNOD
LSOH

(0d4d) ¥aNOILIANOD
¥3mod sngaiaid

Vadv SNOAYUVZVH

NOILO3INNOD
1NO MNN¥L
“43IMOd H3IANN A3LOINNODTIY ® nw_h%%m__‘hzoo
A3103INNODSIA 39 AVIN SHNdS IAIANTONI-NON
"a3d330X3 LON IdVY IA049Y a3L0ND
SYILINVHVYC 319vD dI IAIANIONI-NON 3V SHNdS
:SNOILOINNOD JAIANIDONI-NON
XLLPXILYRO VIS 5 )
d3a330x3 39 LON LSNN LNIHHND
ANV 39OVLI0A 31V 'XVYIN 30IA3A (0,02+ 0} O,0%- B1)
S1 Oll [u] yu x33
99dI00lL asell @
1x33 S
ux3j3
t (3onpoud Aoeba,)
NIa-00Z91
321A3A Snaa13aid
(Vi) Hwovz  (4I) HwozL (Ol) Hwog = o7
(vi) 4rogv (i) arigz'L (On) 4uogL = 09D
ywog = o 2 L
n = on
SNOILD3NNOD ¥NdS

NON-HAZARDOUS AREA

("s3mp onpayos) Lousdy Surkjnia) ay 1o

("s3mp parejor) oouISuy u

LIID) o

‘379ISSOd 1ON SI LINN NId-00¢91 40 dIVd3d ¥3sn
'30110Vdd 40 S3AO0D HO SNOILYTINOIY ONIHIM TVYNOILYN
HLIM 3ONVYAHOOJV NI ANV TINNOSH3d d3aNIvil
AT8VLINS A9 LNO A31d4vO 39 ATNO AVIN NOILVTIVLSNI

‘NOILVISNVYHL 379VLINS V J04d
}MeHalooN OL A1ddV ISVITd ‘d3ISN ONI39
SI INIWdINOD3 IHL HOIHM NI A4LNNOD
JHL 40 3OVNONVTYV LON SI HSITONT F43IHM

Jo [eaoxdde [eury pue uonesyNOU OY) INOYIIM
pantuad a1 suonesyIpow oN ‘Suimerp
PINPAYPS, 10 PRy, PA[OHU0D B ST SIY],

1oNpoId POUDI)

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
1
|
|
_
|
|
“
“ IVINHON
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

oC/LF=
080°0/€00°F=

G21°0/S00F=
ST0/ L0F=

vsel
Wiy YourF=

V3=

STTONV
S3T0H
XXX
XX

SIVNIOAA

‘[IN 4O 182140 paziioyine ue JO JUssuod usjylum ay} m Z o Z
im Aed paigy A I d (1w) -
IoUONBUISIU| SoLISPU 2100 10 Aadoud Aiemaudord Sy 610 Uislay PELICIUGS X341V AOVOI1 __ 3wos
uoneULIoJUl BY) puE BUMEIP SIYL INOILYWHOSNI AMVLIRIdONd 34 3o1oN| ¢ AVYOVIA dN—MO0H 90/1| uoyusQ "0
o0 | oo |el/s|  Z2/691 003 S314¥3S 00791 SO/L) YO amomo
IWAOMddY Ag| 3iva A9 Q3SIATY sui| 90/ UoUm 0 e
o | X3LV—00ZOL oo NOILVOIIOdS o] DNIMVEA TVIS LON Od

(Q3LON SSITINN)
SIONVHIT0L

- | SAIHLSNANI
JH00W

TRUNKGUARD™ Series Fieldbus Device Couplers
(General Purpose and Non-Incendive Locations)

TG200

14



RETURN PROCEDURES

Warranty Repair —

number on all documentation.

Non-Warranty Repair —

on all documentation.

2. Provide us with the following documentation:

tainer.

WARRANTY DISCLAIMER

THE COMPANY MAKES NO EXPRESS, IMPLIED OR STATUTORY WAR-
RANTIES (INCLUDING ANY WARRANTY OF MERCHANTABILITY OR
OF FITNESS FOR A PARTICULAR PURPOSE) WITH RESPECT TO ANY
GOODS OR SERVICES SOLD BY THE COMPANY. THE COMPANY DIS-
CLAIMS ALL WARRANTIES ARISING FROM ANY COURSE OF DEALING
OR TRADE USAGE, AND ANY BUYER OF GOODS OR SERVICES FROM
THE COMPANY ACKNOWLEDGES THAT THERE ARE NO WARRANTIES
IMPLIED BY CUSTOM OR USAGE IN THE TRADE OF THE BUYER AND
OF THE COMPANY, AND THAT ANY PRIOR DEALINGS OF THE BUYER
WITH THE COMPANY DO NOT IMPLY THAT THE COMPANY WARRANTS
THE GOODS OR SERVICES IN ANY WAY.

ANY BUYER OF GOODS OR SERVICES FROM THE COMPANY
AGREES WITH THE COMPANY THAT THE SOLE AND EXCLUSIVE REM-
EDIES FOR BREACH OF ANY WARRANTY CONCERNING THE GOODS OR
SERVICES SHALL BE FOR THE COMPANY, AT ITS OPTION, TO REPAIR
OR REPLACE THE GOODS OR SERVICES OR REFUND THE PURCHASE
PRICE. THE COMPANY SHALL IN NO EVENT BE LIABLE FOR ANY CON-
SEQUENTIAL OR INCIDENTAL DAMAGES EVEN IF THE COMPANY FAILS
IN ANY ATTEMPT TO REMEDY DEFECTS IN THE GOODS OR SERVICES
, BUT IN SUCH CASE THE BUYER SHALL BE ENTITLED TO NO MORE
THAN A REFUND OF ALL MONIES PAID TO THE COMPANY BY THE BUYER
FOR PURCHASE OF THE GOODS OR SERVICES.

To return equipment to Moore Industries for repair, follow these four steps:

1. Call Moore Industries and request a Returned Material Authorization (RMA) number.

Ifyou are unsure if your unitis still under warranty, we can use the unit’s serial number
to verify the warranty status for you over the phone. Be sure to include the RMA

If your unit is out of warranty, be prepared to give us a Purchase Order number when
you call. In most cases, we will be able to quote you the repair costs at that time.
The repair price you are quoted will be a “Not To Exceed” price, which means that the
actual repair costs may be less than the quote. Be sure to include the RMA number

a) A note listing the symptoms that indicate the unit needs repair
b) Complete shipping information for return of the equipment after repair
c) The name and phone number of the person to contact if questions arise at the factory

3. Use sufficient packing material and carefully pack the equipment in a sturdy shipping con-

4. Ship the equipment to the Moore Industries location nearest you.

The returned equipment will be inspected and tested at the factory. A Moore Industries rep-
resentative will contact the person designated on your documentation if more information is
needed. The repaired equipment, or its replacement, will be returned to you in accordance

with the shipping instructions furnished in your documentation.

ANY CAUSE OF ACTION FOR BREACH OF ANY WARRANTY BY
THE COMPANY SHALL BE BARRED UNLESS THE COMPANY RE-
CEIVES FROM THE BUYER A WRITTEN NOTICE OF THE ALLEGED
DEFECT OR BREACH WITHIN TEN DAYS FROM THE EARLIEST DATE
ON WHICH THE BUYER COULD REASONABLY HAVE DISCOVERED
THE ALLEGED DEFECT OR BREACH, AND NO ACTION FOR THE
BREACH OF ANY WARRANTY SHALL BE COMMENCED BY THE
BUYER ANY LATER THAN TWELVE MONTHS FROM THE EARLIEST
DATE ON WHICH THE BUYER COULD REASONABLY HAVE DISCOV-
ERED THE ALLEGED DEFECT OR BREACH.

RETURN POLICY

For a period of thirty-six (36) months from the date of shipment, and under
normal conditions of use and service, Moore Industries (“The Company”)
will at its option replace, repair or refund the purchase price for any of its
manufactured products found, upon return to the Company (transportation
charges prepaid and otherwise in accordance with the return procedures
established by The Company), to be defective in material or workmanship.
This policy extends to the original Buyer only and not to Buyer’s customers
or the users of Buyer’s products, unless Buyer is an engineering contractor
in which case the policy shall extend to Buyer’s immediate customer only.
This policy shall not apply if the product has been subject to alteration,
misuse, accident, neglect orimproper application, installation, or operation.
THE COMPANY SHALL IN NO EVENT BE LIABLE FOR ANY INCIDENTAL
OR CONSEQUENTIAL DAMAGES.

Demand Moore Reliability
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